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SUMMARY

Software and Al developer with a Computer Engineering degree and hands-on
experience building full-stack web and mobile apps, Al chatbots, RAG systems,
and machine learning tools, plus GoHighLevel CRM pipelines, funnels, and
workflows for US-based businesses. Strong in Python, React, and API integrations,
so | can build the custom software, the Al, and the automation around it. Focused
on practical systems that help businesses capture leads, serve customers, and run
operations with less manual work.

CORE SKILLS

Al Development Al chatbots and voice agents (text-to-voice), RAG pipelines,
LangChain, Pinecone vector search, OpenAl and LLM APIs,
NLP, sentiment analysis, TensorFlow, Keras, Al knowledge
bases

Software Python, JavaScript, Java, React, React Native, MongoDB,

Development REST API integrations, full-stack web and mobile apps,

admin dashboards, authentication / login flows, Vercel,
Render, GitHub

CRM & Automation GoHighLevel (pipelines, workflows, funnels, forms,
sub-accounts, email/SMS), HubSpot CRM, form consent
and lead attribution troubleshooting

Web & E-commerce Shopify (Liquid, theme customization, checkout), WordPress
/ Elementor, CheckoutChamp

SEO & Marketing Technical SEO audits, AEO, Google Search Console, B2B
content optimization, Canva

SOFTWARE & Al DEVELOPMENT HIGHLIGHTS

- Al chatbots in production: built dual Al chatbots with text-to-voice responses
for app.thefinders.org and yoursurvivalexpert.ai, plus a website chatbot for Halo
Private Label.



https://jamilahmarram.com
https://github.com/JamDev15

- Machine learning: developed an Al Doctor chatbot with Python, TensorFlow,
and Keras, integrated into a responsive React web app with cloud deployment.

- LLM applications: built OpenAl-powered trading bots, sentiment analysis tools,
and Al-generated media platforms in Python.

- Full-stack products: shipped web and mobile apps (Python, React, React
Native, MongoDB) with course management, admin dashboards, login flows,
and donation pages.

- Internal business tools: built project-management apps for wrap and signage
jobs (lkonic) and for manufacturer data and artwork proofs (Halo).

PROFESSIONAL EXPERIENCE

GoHighLevel & Software Developer — Ikonic 2026 — Present

Denver, CO (remote)

- Manage GoHighLevel CRM pipelines, lead follow-ups, workflows, forms, and
client sub-accounts for signage and marketing clients.

- Audited client automations to find inactive nurture sequences and confirm
reactivation workflows were running.

- Restored 20 lost client opportunities from tracking records and updated 29
answers across client Al knowledge bases.

. Troubleshot form consent, lead attribution, email authentication, and client
usage billing issues.

- Built an internal application for managing wrap and signage projects; supported
service pages, signup flows, and lead capture tools.

Software Dev & SEO / AEO Specialist — Halo Private Label 2025

halohydration.com (remote)

- Built and maintained WordPress / Elementor pages, improving content, usability,
and search visibility.

- Developed an Al chatbot for the website to answer visitor questions and support
inquiries.

- Built an internal application for managing manufacturer information and
reviewing artwork proofs.

- Audited indexing, broken URLSs, redirects, and inconsistent product information;
tracked performance in Google Search Console.

- Managed HubSpot CRM contact records and supported lead tracking.




GoHighLevel & Shopify Specialist — Nell Tax IT LLC 2024 — 2025
- Designed and built Shopify stores for clothing brands, including product setup,
theme customization, and checkout optimization.
- Built GoHighLevel marketing funnels and business websites for clients including
Nell Tax and CareStaff.
- Managed social media content to support brand visibility and lead generation.

Software & Al Developer — FWF LLC 2023 — 2025
- Built full-stack web and mobile applications with a team using Python (backend),
React (frontend), and MongoDB.
- Implemented course management systems, admin dashboards, login flows,
donation pages, and email campaigns.
- Integrated dual Al chatbots with text-to-voice responses (e.g. app.thefinders.org,
yoursurvivalexpert.ai).

Freelance Software, Al & Web Developer 2022 — 2024

Contract and project-based work

.- Tractive World: Built Al-driven applications using OpenAl NLP models and
Python, including trading bots, sentiment analysis tools, Al-generated media
platforms, and a WordPress e-commerce site for a gym product.

- Apeiron LLC: Developed an Al Doctor chatbot (Python, TensorFlow, Keras) for
real-time user inquiries, integrated into a responsive React web app with API
and database integration and cloud deployment.

- Uptown Printing: Set up GoHighLevel and FlowTrack systems for lead and job
tracking.

- Sicuro Brand LLC & HalalGrowth: Built and maintained client websites and
web features.

SELECTED PORTFOLIO

GoHighLevel sites  ikonic303.com, dencorooterdrain.com, trailsidetidy.com,
dashjrentals.com

GHL funnels towcoloradosprings.com, coloradospringstowtrucks.com

Al platforms app.thefinders.org, yoursurvivalexpert.ai (Al chat agent +
course platform)

Shopify vnsh.com, painsafari.com, modernneeds.com,

paintmelike.co
WordPress halohydration.com, webbrilliantcompany.com



EDUCATION
Bachelor of Science in Computer Engineering

Senior High School, Information and Communication Technology strand (2017 —
2018) - High School, With Honors (2013 — 2017)

2018 — 2024

CERTIFICATIONS & AWARDS

Certifications: Machine Learning, Python Development, Java Development
Awards: Programmer of the Year; Meritorious Award

Languages: English, Filipino




